
Suppl ier  Good Social  Pract ice Pol icy .



CentralPac Limited is  committed to sourcing goods,  serv ices 
and labour f rom ethical  and responsible suppl iers . 

Purpose

The purpose of  the Good Social  Pract ice Pol icy is  to ensure  suppl iers of 
goods,  serv ices and labour ,

•  Do not exploit  employees or contractors ,

•  Comply with internat ional  labour convent ions and appl icable   
 employment law.

•  Ensure the safety and wel lbeing of  their  employees and contractors

•  Act ethical ly

•  Act in an environmental ly  f r iendly manner . 

CPL reserves the r ight to terminate supply arrangements i f  suppl iers are 
unable to demonstrate compl iance with th is   Good Social  Pract ice Pol icy . 
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Suppl iers are required to comply with th is  pol icy and ensure that these or 
equivalent standards  are meet in  in their  own supply chain .

Suppl iers must reasonably ass ist  CPL in any inquiry by CPL concerning the 
suppl ier ’s   compl iance with th is  pol icy ,  appl icable law,   convent ions and 
regulat ions . 

This may include a s i te inspect ion and audit  of  any   documentat ion 
relevant to compl iance with  th is  pol icy .  

A Suppl ier  must only use a subcontractor i f  the Suppl ier  or  a th i rd-party 
auditor  can ver i fy  the subcontractor compl ies with th is  pol icy . 

Definit ions

“Chi ld Labour”  means work that depr ives chi ldren of  their  chi ldhood,  the 
opportunity to attend school  and  fu l f i l  their  potent ia l  and that is  harmful 
to their  physical  and mental  wel lbeing and development .

“CPL” means CentralPac Limited  

“Suppl ier”  means any suppl ier  of  goods,  serv ices or labour to CPL.   

“Worker(s ) ”  means any indiv idual (s )  working for  a suppl ier  through a 
contract of  employment ,  contract of  serv ices ,  subcontract  or  through a 
th ird-party labour hire serv ice .

Suppl iers must comply with appl icable business ethics ,  labour ,  and 

environmental  laws in their  jur isdict ion and to the ILO convent ions as 

out l ined in  th is  pol icy . 

ILO Convent ions include; 

•  No.  1 1 1  on discr iminat ion

•  No.  138 and 182 on minimum age and chi ld labour

•  No.  29 and 105 on forced labour

•  No.  87 on freedom of associat ion

•  No.  98 on the r ight to organize and col lect ive bargaining,

•  No.  100 on equal  remunerat ion and No.  99 on minimum wage 

Suppl iers subject to NZ law must comply with appl icable NZ Legis lat ion , 

regulat ions and the  ILO convent ions as out l ined in th is  pol icy . 

NZ Legis lat ion includes the fol lowing:

•  Cr imes Act 1961

•  Domest ic Violence -  Vict ims’  Protect ion Act 2018 .

•  Educat ion Act 1989

•  Employment Relat ions Act 2000

• Equal  Pay Act 1972

•  Health and Safety at  Work Act 2015

•  Hol idays Act 2003

•  Human Rights Act 1993

•  Immigrat ion Act 2009

•  KiwiSaver Act 2006

•  Minimum Wage Act 1983

•  Parental  Leave and Employment Protect ion Act 1987

•  Pr ivacy Act 1993

•  Protected Disclosures Act 2000

• Secret  Commissions Act 1910

•  Wages Protect ion Act 1983

Suppliers General 
Obligations

Legal
Requirements
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Freedom of Employment

Workers must have freedom to contract their  labour .   Suppl iers shal l  not 
seek or receive a premium either d irect ly  or  indirect ly  f rom any person or 
ent i ty   in respect of  the employment or engagement of  any worker .  

Workers shal l  not be required to lodge bonds/deposits  or  or ig inal  ident i ty 
papers with suppl iers and must not be subject to any form of involuntary 
labour .

Third party agents and recruiters must be held to the same standards .

Discrimination

Suppl iers must ensure there is  no discr iminat ion (d ist inct ion,  exclus ion 
or preference)  in h ir ing ,  compensat ion,  access to tra in ing,  promotion, 
terminat ion or ret i rement on the basis  of  race,  caste ,  nat ional  or ig in , 
re l ig ion,  age,  d isabi l i ty ,  gender ,  gender ident i ty ,  mar i ta l  status ,  sexual 
or ientat ion,  being affected by domest ic v iolence,  union membership or 
pol i t ical  af f i l iat ion .

Child Labour

Suppl iers must not use chi ld labour . 

Suppl iers must be able to ver i fy  the age of  a l l  workers and ensure that 
chi ld labour is  not  used.

Fair  Treatment  

Suppl iers must ensure there is  no physical  ,  mental ,  or  verbal  abuse of 
workers ,  including depr ivat ion of  reasonable rest  per iods ,  and reasonable 
access to food,  water ,  and toi let  faci l i t ies .

Supplier Ethical 
Sourcing Requirements

Wages and Benefits

Workers must be paid for  their  work ,  and this  can be no less than any 
appl icable minimum wage and  should otherwise be enough to meet 
workers basic needs and to provide some discret ionary income.

Al l  Workers must be provided with an accurate employment agreement or 
contract for  serv ices ,   that they can understand,  and be given reasonable 
t ime to seek independent advice about the agreement before their  work 
commences . 

The agreement must include rates of  remunerat ion,  days and hours of 
work ,  and a job descr ipt ion detai l ing the work to be performed. 
Workers must be provided with a pay record showing pay detai ls  for  each 
pay per iod .

Deduct ions from a worker ’s  remunerat ion may only occur with the express 
wr i t ten permiss ion of  the worker concerned.

Working Hours

Employment agreements must f ix  the maximum number of  hours to be 
worked by Worker(s )  at  not more than 40 hours per week (not including 
overt ime) unless the Suppl ier   and Worker (s )  agree otherwise . 

Workers must have the r ight to reasonable days off   taking into account 
the per iod of  employment ,  days and hours of  work . 

Overt ime must be voluntary and compensated fa i r ly .

Record keeping of   hours and days worked must be accurate ,  complete 
and transparent .
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Freedom of Association and Collective Bargaining

Workers have the r ight to f reedom of associat ion ,  to bargain col lect ively , 
and can jo in or form trade unions of  their  choosing . 

No worker shal l  be subject to harassment ,  int imidat ion or retal iat ion for 
exerc is ing their  r ight to f reedom of associat ion and col lect ive bargaining .

Workers representat ives must  have access to the workplace to carry out 
their  representat ive funct ions . 

Where the r ight to f reedom of associat ion and col lect ive bargaining are 
restr icted under local  laws,  suppl iers wi l l  not h inder the development of 
a l ternat ive means of  independent and free associat ion and bargaining .

I l legal  Labour

Suppl iers must ver i fy  the r ight of  workers to lawful ly  work . 

Safe Working Conditions

Suppl iers wi l l  e l iminate  or  minimize the r isk of  harm to workers and 
provide plant and systems of  work that are safe . 

Workers shal l  be provided with adequate tra in ing to enable them to safely 
perform their  work .  Such tra in ing must be recorded.

Required personal  protect ive equipment must be suppl ied at  the  
Suppl iers cost ,  and workers must  be tra ined in i ts  use .

Where suppl iers provide worker accommodat ion,  i t  must be clean,  safe 
and meet the basic needs of  workers .

Workers shal l  have access to c lean toi let  faci l i t ies ,  c lean dr inking water 
and where appropr iate sanitary faci l i t ies for  food storage and preparat ion .

Suppl iers shal l  ass ign responsibi l i ty  for  health and safety to a senior 
management representat ive .

Suppl iers shal l  ensure that a l l  health and safety procedures comply with 
appl icable  Health and Safety laws,  regulat ions ,   and codes of  pract ice . 

Grievance & Dispute Resolution 

Suppl iers must have fa i r  and effect ive gr ievance procedures which 
al low workers ,  and members of  the community in which the suppl ier 
operates ,   to ra ise  concerns free ,  f rom fear of  v ict imizat ion,  int imidat ion, 
or   d iscr iminat ion .  Suppl iers must deal   with gr ievances and disputes in a 
t imely way .   

Reporting and Documentation

Suppl iers must ensure that appropr iate pol ic ies and documentat ion are in 
place to ensure effect ive ethical  management pract ices .

Business Integrity

Suppl iers must be  ethical  in a l l  deal ings ,  and not act  in any manner 
which,  by associat ion ,  may br ing CPL into disrepute .

Br ibes ,  k ickbacks ,  favours ,  benef i ts  or  other s imi lar  unlawful  or  improper 
payments ,  in cash or in k ind,  are str ict ly  prohibi ted,  whether g iven to 
obtain business or otherwise .

Environment 

Suppl iers must comply with local  and nat ional  environmental  laws and 
regulat ions and must demonstrate commitment to environmental ly 
f r iendly operat ions . 
                  
Suppl iers must use reasonable endeavours to comply with internat ional 
standards on environmental  protect ion .
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